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$1.00 a month* telephone service
for eligible Tribal Members

AFFORDABLE PHONE SERVICE FOR ALL TRIBAL MEMBERS

Total household income at or below 135%
of the Federal Poverty Guidelines:

Family Size Total Household Income

1 $14,702

2 $19,859

3 $25,016

4 $30,173

+ Add $5,157
for each additional person* Plus Taxes and Fees

((~
4202 Holliday Street WarmSprings, OR 97761 WARM SPRINGS TELECOM www_warmspringstelecom.com
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WARM SPRINGS TELECOM

P.g.6ox 910

4202 Holliday Street

Warm Springs, OR 97761

(541) 615-0555

Fax (541)615-0550

,
'DATE: CSR:

fULL NAME: -------------------------------------------- SOCIAL SECURITY It: --------------~--~---
CONTACTNUMBER: _ E-MAIL: _

OIRECTORY LISTING: CO-APPLICANT: --------------------------

TELEPHONE ONLY: DYES

o NEW NUMBER

o Tier 1 o Tier2 o Tier 3 o Voice mail

o EXISTING NUMBER: ---------------------------------------
o Extended Family lineCALLING FEATURES:

BUNDLES: o BASIC 1.5 o PREMIUM 2.0 o ULTIMATE4.0

PHYSICAL AOQRESS: PO BOX: --------------------------~---
ARE YOU THE HOME OWNER? DYes o No IF NO, WHO IS THE HOME OWNER? _

Please provide the information below for verification purposes. When calling in by phone WSTC may ask you to verify the information given. Please

select one.

THE LAST FOUR DIGITS OF YOUR SOCIAL SECURITY NUMBER?

WHAT IS YOUR MOTHER'S MAIDEN NAME?

WHAT CITY WERE YOU BORN IN?

New WSTC customers are subject to a $20.00 deposit if) order to establish a credit. Deposits will be retained for a period of 12 months.

DEPOSIT DATE: RETAIN UNTIL, DATE: AMOUNT: -----------------

DATE: _ TIME: ----~-----------------------

•;f;.~;.CUSJOI\t1ERSIGNATURE

,~ij';- - •

---------------------------------------------------------------------~--------
J\This quote doesn't Includesurcharges and fees

l\AII RATES AND CHARGES ARE SUBJECT TO CHANG.E

"TRIBAL CONNECT CREDITS will be applied once application and verification are completed- FCC/Federal Funded Program

"YOUR SERVICE IS BILLED IN ADVANCE: YOUR FIRST BILL WILL INCLUDE THE PRORATED AMOUNT Of YOUR PLANWI1H ADDITIONAL SURCHAf\GES, PLUS THE MONTH IN ADVANCE AND ANY APPLICABLE

INSTALtATION FEES.

"-6y signing above I am cer.tlflng att Info-marrco is true and my acknowledgement of the WOIrmSpr:ingsTelecommunication Service Agreement.

Version 2 2013
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READ THIS AGREEMENT CAREFULLY BEFORE USiNG ANY WSTC Service.

WARM SPRINGS TELECOMMUNICATIONS COMPANY (WSTC) SERVICE AGREEMENT

This I' an agreement between Warm Springs Telecommunications Company (WSTC) and you (customer]
to provide telecommunication, service ("the service"), By uslng the service and the equipment
described In this agreement you are a.grecing to be bound by this Agreement, including future
revisions. The most recent verstons of au WSTC policies are available upon request from WSTC.

1. WSTC reserves the right to change prices of the service upon )0 days notice. WSTC reserves the
right to change features of the service at any time, Current Service prices and features may be
obtained by VIsiting our oftice at 4202 Holliday St. or by cattlng (541) 615·0555.

2. THE SERVICE
DependIng on the type of service that you sign up for, the service may tnclude Internet access. ematt.
telephone service, calling features, lon8 distance and other services. From time to time WSTC may
lm pose reasonable rules and regulation. regarding the use of the services.
The serVIce speed for Internet can vary depending on tocarton, signal quality, Internet traffiC, and
other factors beyond the control of WSTC. WSTC provides the service on • 'best effort" standard and
does not guarantee upload or download speeds. Some line stabilization may be necessary for service.
Line srabilization could indude the lowering of line speed. Should the lowering of line speed occur,
WST wilt not be able to increase the line speed once the connection Is stabilized.
You may purchase other Internet accounts from other vendors for redundancy or additional bandwidtll
WST I' not responsible for errors that may occur while using other vendors.
EmaH accounts exceeding allotted emait space may, depending on the service and at WSTC
discretion, be luspended and be transferred to a compressed temporary (ile or storage or may be
deleted. WSTC may delete the temporary file from the server 30 davs after notifying you.

3. CANCELLATION/TERMINATION OF SERVICE
To cancel the service you must do the followtng:
You must either call Warm Springs Telecom at (541) 615·0555, 615'0550, or vi,lt the WSTC office to
place the cancellation request. Canceltations will occur at the end of the blllin~ cycle after the notice
of cancettatton is received and processed.
WSTC may terminate this Agreement, your password, your account, or your use of the services for any
reason, Including, wtthcut limitation, if WSTC, In lts sole discretion, believes you have vlolatC'd this
Agreement, or if you fail to pay any chat]es when due. Termination notice will be sent by U.S. Mail 10
the adoress you provide ror the service,

4. EQUPIMElIT
All equipment will be purchased by the customer prior to ustng the servfce. AU sales are final, no
cancetlattons returns, or refunds 00 equipment purchases. WSTC, in its discretion, may replace
equipment due to menutectcrer's defect at no Cost to you under the (ollowing drcumstances: YOl!
call the WSTC T echnic.1 Support Department within 30 days cryour original purchase date; The WSTC
Technical Support Department certifies that a defect has occurred and; You return the equipment in
the original packasing (or equivalent).

5. ACCOUNT REQUIREMENTS
In order to order and receive the Service, you must be at least 18 year, old and may have to provide a
valid credit card or other (OnTIS of payment. A $20 depostt may be required (or Long Distance service.
The service must be av.llable to your location. The servtce requires thM you have electricity and
devices to attach to your service (Computer, Gaming console, etc). You are responstbte for charges for
the service regardless of the status of these separate services. Computers will have to meet certain
minimum requirements,

6 PAYMENT
You 'H1tl be charged a monthly service fee and appttcebte surcharge-so Some services may also Include
charges tor hardware, acttvatlon or early canceltatton (cancellation before Install). WSTC may offer,
from time to time, certain promotions with different terms, acttvauon fees, and monthly charges. You
must provide accurate bflling Information includlns legal name, address. telephone number, and credit
card/bHtlna information or other method of payment, and report all changes to this information within
3 days of the change.
You are responsible for any charges to your account. Questions regcrdlng charges to an account should
be dtrected to WSTC at (541) 615·0555. All charges are considered valid untess disputed In writlns
wtthfn thirty (30) days of the- bltllng date. Adjustments will not be made for Charges that arc more
than 30 days old.

Charges may be billed to your credit card, debit card or checking account, as applicable, each month
for the service and any addttlonat usage, services, taxes and fees. WSTe Is not respcnstbte for any
charges or expenses (e.g., for overdrawn accounts, exceeding credit card limits, etc.) resulting from
Charges billed by WSTC. Payment by check Is due on the due date speclfj£'d In your btn.. You agree to
maintain valid and current bill In! information 011 (ile with WSTC at all time s. " .

7. YOUR ACCOUNT, PASSWORD, AND SECURITY
Upon service activation, you will receive certafn ecccuru information. You end members of your
household are the only authorized users of your the account and must comply with thi' Agreement.
You must keep your password confldentfal so that no one else may access the services through your
account. You must notify WSTC Immediately upon discovering any onautnoruec use of your account.

8. INSTALLATION
The Service includes equipment provided by WSTC Cthe Equipment"). The equipment remains the
property of WSTC. The use, Inspection, maintenance, repair, and removal of the Equipment may result
In service outage or potential damage to your computer. You are solely responsible for backing up .11
of your existIng computer flies and data. WSTC and its emptovees. agents, contractors. and
representatives shall have no liability whatsoever (or any damage to or loss or destructton o( any o(
your hardware, sottware. flies, data, or peripherals.

WSTC DOES NOT REPRESENT, WAI\RANT, OR COVENANT THAT INSTALLATION BY YOU OR A THIRD PARTY
CHOSEN BY YOU Will ENA8LE YOU TO SUCCESSFULLY ACCESS, OPERATE, OR USE THE SERVICES, NOR
THAT SUCH INSTALLATION WILL NOT CAUSE DAll\AGE TO YOUR COMPUTER, DATA, SOfIWARE, FILES,
OR PERIPHERALS. IN ADDITION, WSTC SHALL HAVE NO LIABILITY WHATSOEVER FOR ANY DAMAGE, OR
fOR THE FAILURE TO PROPERLY INSTAll, ACCESS, USE, OR OPERATE THE EQUIPMENT OR SERVICES
BECAUSE OF YOUR INSTALLATION.THE FOREGOING LIMITATION Of LIABILITY IS IN AODITION TO AND
SHALL IN NO WAY BE CONSTRUED TO LIMIT ANY ANO AlL LIMITATIONS OF LIABILITY SET FORTH
ELSEWHERE II' THIS AGREEMENT.

WSTC will make its best effort to provide the Service. Because of the cornptex nature of Internet and
telephone servtce , avattabfttty, and the undertying tnfrasrructure , it may not be posstare to provide the
service to everyone. In Its sore ctscreuon. WSTC may cancel the tostettettcn process and refund any
money that you have paid. WSTC will notify you of It, Intent to cencet as soon as reasonably possible.
It may take more than 30 days to determine if WSTC is able to provide service. WSTC shalt have no
responsibility whatsoever for claims arising out of Its f.llure or refusal to complete the msrauanon or
provide the service,

9 M()NITORIN('; THE' _<,ERVI<,:ES
WSTC has no obligation to mooltor the services. but may do so and disclose information regarding use
of the services for any reason if WSTC. in its sote discretion, believes that. it is reasonebte to do so,
Including to: satisfy laws, regutattcns , or govemmentet or teqat requests; operate the service properly;

"

or protect itself and its customers. WSTC may immedi:ltciy remove your material or information from
any WSTC server, in whole or in part, which WSTC, in its sole and absolute discretion, determines to
Infringe another's property r19hU or to violate our pottctes or laws.
WST.C reserves the right to restrict bandwidth to any user whose traffic or usage results in slowdowns
of the network. The system is not intended (or .certain server use such as host1ng l~rge web pages.
hosting download pages. providing streaming media, Of hosting game servers.

10. S.onw.\R£
There IS no software required (or lnstaltauon or use of the service

11. DISCLAIMERS AND WARRANTIES
EQUIPMENT MAY BE SUBJECT TO THIRD PARTY WARRANTIES, WHICH II.AY 8E PASSED THROUGH WSTC
TO YOU AT NO ADDITIONAL CHARGE. wsrc WILL COMPLY WITH ALL REASONABLE REQUIREIAENTS
NECESSARY TO AFFECT THE PASS·THROUGH OF THE WARRANTY TO YOU. AT ITS SOLE OPTION WITHIN
THE INITIAL TERM, WSTC OR ITS AGENT MAY REPLACE A DEFECTIVE HARDWARE ON BEHALF OF THE
.\WIUFACTURER, PROVIDED YOU FOLLOW ALL APPLICABLE PROCEDURES AND OBTAIN A RETURN
MATERIALS AUTHORIZATiON (RIM) NUMBER. THIS WARRANTY DOES NOT COVER DEFECTS RESULTING
FROM ACTS OUTSIDE OF WSTeS CONTROL, U5E CONTRARY TO SPECIFICATIONS OR INSTRUCTIONS OR
REPAIR OR MODIFICATION BY ANYONE OTHER mAN WST OR ITS CONTRACTOR. WSTC RESERVES 'THE
RIGHT TO MODIFY THiS WARRANTY AT ANY TIME. WSTC WILL NOT BE RESPONSIBLE FOR ANY
EQUIPMENT DAMAGED BY ANY NATURALLY OCCURRING EVENT SUCH AS LIGHTNING, Fl.OOD, OR
EARTHQUAK[ OR OTHER EVENTS OUT OF WSTCS CONTROL SUCH AS FIRE. POWER SURGES OR THE
ACTS OF OTHERS. '

THE SERVICES ARE PROVIDED ON AN "AS IS" AND "AS AVAILABLE" BASIS. WSTC DOES NOT WARRANT THAT
THE SERVICES WILL 8E UNINTERRUPTED. ERROR· FREE OR FREE OF VIRUSES, OR OTHER HARMFUL
COMPONENTS, WSTC MAKES HO EXPRESS WARRANnES AND WAIVES ALL IMPLIED WARRANTIES
INCLUDING, BUT NOT LIMITED TO, WARRANTIES OF TITLE, NONINFRINGEMENT, MERCHANTABILITY AND
FITNESS FOR A PAIHlCULAR PURPOSE REGARDING ANY MERCHANDISE, INFORIMTION OR SERVICE
PROVIDED THROUGH WSTC OR THE INTERNET GENERALLY, NO ADVICE OR INFORIMTION GIVEN BY
WSTC OR ITS REPRESENTATiVES SHALL CREATE A WARRANTY. WSTC AND IT EMPLOYEES ARE NOT LIABLE
FOR ANY COSTS OR DAMAGES ARISING DIRECTLY OR INDIREcn y rROM YOUR USE OF THE SERVICES OR
THE INTERNET INCLUDING ANY INDIRECT, INCIDENTAL, EXEMPlARY, MULTIPLE, SPECIAl, PUNITIVE, OR
CONSEQUENTIAL DAMAGES.

WITC SHALL HAVE NO LIABILITY WHATSOEVER FOR ANY CLAIMS, LOSSES, ACTIONS, DAMAGES, SUITS,
OR PROCEEDINGS RESULTING FROM: OTHER USERS ACCESSING YOUR COMPUTER; SECURiTY 8REACHES;
EAVESDROPPING; DENIAL OF SERVICE ATIACKS; INTERCEPTION OF TRAfFIC SENT OR RECEIVED USING
TH£ SERVICES; YOUR RElIANCE ON OR USE Of THE EQUIPMENT OR SERVICES, OR THE MISTAKES,
OMISSION, INTERRUPTIONS, DELETION OF FILES, ERRORS, DEFECTS, DElAYS IN OPERATIOrl,
TRANSMISSIONS, ADWARE, ;PYWARE, MALWARE, OR ANY FA!LURE Of PERfORMANCE OF THE
EQUIPMENT OR SERVICES;fHE USE OF THE EQUIPMENT OR SERVICES BY YOU OR A THIRD PARTY THAT
INFRINGES THE COPYRIGHT. PATENT, TRADEMARK, TRADE SECRET, CONFIDENTIALITY, PRIVACY, OR
OTHER INDUSTRIAL OR INTELLECTUAL PROPERTY RIGHTS, PROPRIETARY RIGHTS OR CONTRACTUAL
R;GHTS Of ANY THIRD PARTY; TliE ACCURACY, COMPLETENESS,AND USEFULNESS Of ALL SERVICES,
PRODUCTS,AND OTHER lNFORMATIOH,AND THE QUALITY AND MERCHANTABILITY OF ALL MERCHANDISE
PROVIDED THROUGH THE SERVICE OR THE INTERNET.

THE FOREGOING LIMITATION APPLIES TO THE ACTS, OMISSIONS, NEGLIGENCE AND GROSS NEGLIGENCE
OF WSTC, ITS OFFICERS, EMPLOYEES, AGENTS, CONTRACTORS OR REPRESENTATIVES WHICH, BUT FOR
THIS PROVISION, WOULD GIVE RISE TO THE CAUSE Of ACTION AGAINST WSTC IN CONTRACT, TORT, OR
ANY OTHER LEGAL DOCTRINE. YOUR SOLE AND EXCLUSIVE REMEDIES UNDER THIS AGREEMENT ARE AS
EXPRESSLY SET OUT IN THIS AGREEMEI'T. ANY WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS. YOU MAY
ALSO HAVE OTHER RIGHTS, WHICH VARY FROM STATE TO STATE.

12. MISCELLANEOUS
You may not assign your right' or delegate any of your duttes under this Agreement without the prior
written consent of WSTC. and any attempted assignment or delegation without such consent shall be
void. If one or more provisions of this Agreement shall be held to be invalid, illegal, or unenforceable,
the validity, legality and cnrcrceebttttv of the remaining provisions sbatl not 00 affected or impaired
thereby. WSTC wit! amend or re-place such provlston with one that Is vaud and enforceable and which
achieves, to the extent possible. the original objectives and Intent ofWSTC as reflected fn the onginal
provision. Nothing in this Agreement or in the understanding of the parties construe' upon the parties
the status of agency. partnership, or other form of joint enterprise between the parnes. wsrc may
subcontract any work, obUgations or other performance required o( WSTC under this Aqreemet1t
without your consent.

You shaH indemnify and hold W,TC harmless agalns< all third porty claims, demands, suits, actions,
judgments. tosses, costs, damages (direct, indirect and consequential), attorney's fees and expenses
that WSTC may sustain or incur by reason of any breach or eltegcd oreech of any term or condition of
this Agreement, the Accept.ble Use Policy, and WSTC, other agreements and pottctes and (or any act
or omtsston of you or your clients which are in any way related to the WSTC Service.

13. HOME NETWORKING TECHNiCAL SUPPORT POUCY
Due to the wfde rangec of hardware and software configurations and compatibility, WSTC cannot
provide technical support for your home network. Should problems occur, WSTC will test its
equipment up to the connection to your hardware. ff the Equipment is found to be worJ(lng, you will
be responsible for soorctng your own support for your hardware. In certain circumstances, it may be
necessary to refer you to tho manufacturer of your hardware or ••oftware vendor for techntca! support
of thel r products,

14. WSTC-NETY-iORK MANAGEMENT PRACTICES
WSTC uses reasonabte network menagernent practices to provide the oesr overall network experience
(or our customers. The WSTC network provides voice. Internet and private data services to our
customers,

W$TC voice packets are prioritized above data packets 1n order to provide quality votce service to our
telephone customers. Internet tlnd datil services. are provided on a best effort basis. We may Itrntt a
customer's bandwidth if that customer's lJSaie adversely affects our other customers or our network.
We may enforce usage limits by limiting 3 customer's bandwidth if that customer exceeds reasonable
gigabyte usage.

WSTC implemenls firewalls to protect our network equipment. Custerners as well as non-customers
may oe automallcally btoc eo by our rtrewcu if mettcious packets are detected. Thfs ts typIcally
caused by a customer's computer being compromised by a virus, Trojan, etc. and attempttng to
drsruptor break into our svstem s. We will unblock you when Ihe source of the attack i, corrected.
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WARM SPRINGS TELECOM

Warm Springs,Telecom Tribal Connect & Link-Up Application

Tribal Connect Service/Link-up Assistance is available to all Tribal members and

residential customers who live within the boundaries of an Indian reservation. The

eligibility established by the FCC is listed below. This is a self-certification application
and must be returned to Warm Springs Telecom. This is a self-certification application
and must be returned to Warm Springs Telecom. Annual recertification is required.

Return to: Warm Springs Telecom
PO Box 910 (Mailing)
4202 Holliday St. (Hand deliver)

Warm Springs, OR 97761

(541)615-0555 Phone
(541)615-0550 Fax
www.warmspringstelecom.com

NAME:

~----------------------------------------------------------------------------------.--------
ADDRESS;

~'---------------------------------------------------------------------------------------I
TELEPHONE NUMBER:

The telephone account must be in applicant's name.

I AM APPLYING FOR (check
one or both)

I PARTICIPATE IN (only one
needed to qualify)

Tribal Connect Monthly Telephone Service Discount of $15.15 (Starting at $1 plus surcharges)

Link-up Telephone Installation Discount of $75.00, One-Time Charge

Federal Public Housing Assistance/Section 8

Supplemental Nutrition Assistance Program (SNAP)

Medicaid

Low Income Home Energy Assistance Program (LiHEAP)

Supplemental Security Income

National School Lunch (free program only)

Temporary Assistance for Needy Families (TANF)

Bureau of Indian Affairs General Assistance

Tribally Administered TANF

Head Start (income qualifying/residents of Tribal Lands only)

. Income at or below 135% of Federal Poverty Guidelines

Family Size Annual Income

1

2

3

·4

5

$14,702

$19,859

$25,016

$30,173

$35,330
Add $5,157 for each additional person+

CUSTOMER CERTIFIES

1

2

Phone service is listed in his or her name. (one discount per household)

Customer agrees to notify Warm Springs Telecom if customer ceases to participate in any
the programs listed above or any conditions change.

I
I APPLICANT SIGNATURE DATE ---~

Version 1 2012



P.O. Box 910

4202 HolBday Street

Warm Sprlngs. OR 97761
15411615·0555

Fax (541) 615·0550C~~\
..v w ll')!/\y/f;

WARM SPRINGS TELECOM

PHONES
TIER 1 S16.15
No CFjNo Long otsreoce Included

TIER 2 $36.15
wnb.Io calling features & 60 minutes- free long

distance

TIER 3 $44.95
with 10 calling features & unlimiteci iong disteuce

BUNDLING

Tier 1 phone -& bask internet

PREMIUM BUNDLE 2.0 $54.99
with 10 caWng features & unHrnited long
dis.tance/Premlum Internet

ULTIMATE BUNDLE 4.0 $79.99
with 10 calling features & unnrruted long distance!

Ultimate Internet

100 minutes

300 minute

unlimited minutes

5.6 Cents/mill

12.00

$17.00

525.65
Once you reached your limits it defaults back to 15 cent s/rnin

TRIBAL CONNECT

Tribal connect assistance -$15.15

.BbLREDCaliing Features(CF) are included in
Tiers-i'an'd3; Bundling Premium and

Ultima.te.

o
CALLING FEATURES

VOICE MAIL $8.00 0
Allows callers to leave message on your phone line,

AUTOMATIC CALL BACK $2.00 0
Notifies you when a busy tine becomes free by calling

vco back

CALL WAITING $2.00 0
Allows you to answer;)n incoming cell while VOl} are on

the phone

CALL WAITING RING BACK $2.00 0
• (ail waiting informs. you of a second call so you may

hang up the- phone and receive Jon immediate rtngback

with the second call.

CALL WAITING/CALLER ID $2.00 0
Allows you to answer an incoming call while you are on

the phone and wi!: display caller number

CALLER ID $2.00 0
Phone number of caller h shown on telephone dl:s.piay

CALLER ID BLOCKING $2.00 0
Your number will not be visible to who you are camng

DO NOT DISTURB $2.00 0
To temporarily block incoming (<JUs,out going (ails. will

5tHI be allowed.

FIND ME FOLLOW ME $2.00 0
Find Me refers to the ability to receive incoming calls at

any location. follow Me refers to the abifltv to receive

cans at any number of designateo phones, whether

ringing aH at once, or in sequence.

THREE WAY CALLING $2.00 0
Allows you to talk. to two people at once

ANONYMOUS CALL REJECTION $2.00 0
Rejects all numbers that have per line blacking

BUSY CALLFORWARDING $2.00 0
Forwards incoming calls: to ;J different numbe-r when

the d!~!ed number is busy

CALL HOLD $2.00 0
Allows to put one cail on hold so you may dial another

number

SELECTIVECALLACCEPTANCE $2.00 0
Only the numbers you choose will be accepted

SELECTIVECALL FORWARDING $2.00 0
Special calls CSr) be forwarded to another

SELECTIVECALLREJECTION $2.00 0
Rejects cails. from specified numbers

TOLL RESTRICTION $0.00 0
Disa!!oVls lang distance caus from a subscuber hne

o

o

o

o

o

o
o
[j

o

o

TOTAL ESTIMATE: ========
J\ThiS quote doesn't include surcharges and fees

"All RATES AND CHARGES ARE SUBJECT TO CHANGE

ATR!BAL CONNECT CRECHTSwill be applied once application and ver~ficatjon are- cornptet eo FCC/Federal Funded Program

"YOUR SERVICE IS BILLED IN ADVANCE, YOUR FIRST BILL Will INCLlJOE THE PRORATED AMOUNT OF YOUR PLAN WITH ADDITIONAL SURCHARGES, PLUS THE

MONTH IN ADVANCE AND ANY APPliCABLE INSTALLATION FEES.

Version 2 2013


